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PdoxDOS Deployment Instructions

tc \l2 "ADMS Installation / New User Instructions
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1. Installing Paradox on a new machine

tc \l1 "2. Installing Paradox on a new machine
Open Windows Explorer (Start/Run/Explorer if it’s not on the desktop already)

On the left side, if the drives aren’t displayed, click on the + next to My Computer

On the left side, click on drive X to display that drive’s files on the right side

On the left side, click on the XXXX folder to display the files in that folder

On the right side, double-click on the file called PARADOX.ZIP to open WinZip

Click on the Extract button on the toolbar to open the Extract Dialog

Change the “Extract to” path to c:\pdox45

Confirm that “overwrite existing files” and “use folder names” are checked

Press the Extract button

Close WinZip

Close Windows Explorer

Machine Configuration – Refer to Section 6 in this document

2. Create the shortcut on the desktop

Right-click on the desktop

Select New / Shortcut

Select the Browse button

Go to C:\PDOX45, select PARADOX.BAT (if you have file extensions hidden, it’ll be the file named PARADOX with the little gear in a box), and hit the Next button.

Enter a name for the shortcut (Paradox, or your app’s name) and hit the Finish button.

2.a. Configuring the shortcut – Win95/98 option

Right-click on the shortcut

Select Properties

Select the Program tab

Make sure “Close on Exit” is checked

2.b. Configuring the shortcut – Win2000/XP option

Right-click on the shortcut

Select Properties

Select the Options tab

Make sure “Display option” is set to Window

Make sure the “QuickEdit mode” box is UNCHECKED

Select the Font tab

If your screen resolution is higher than 800 x 600, change Size to 10 x 18

Go back to the Shortcut tab

2.c. Selecting the icon for the shortcut

Select the Change Icon button

Select the Browse button

Go to C:\PDOX45, select PDOXDOS.ICO (if you have file extensions hidden, it’ll be the file named PDOXDOS with a picture next to it that looks like a green checkmark), and hit the OK button.

Select the Apply button if it is not grayed out

Hit OK to close the window

3. Printer Configuration

3.a. Printer Configuration – Win95/98

You must follow these steps each time you change the default printer in Windows.

On the Windows desktop, double-click on My Computer

Double-click on the Printers icon

Right-click on the printer that will be used with Paradox

Select Properties.

Select the Details tab.

Even if your printer is actually a local printer that is directly connected to your computer, it is considered a shared network printer if “Print to the Following Port” has text that looks like this:

\\servername\devicename
If this is a shared network printer, press [Ctrl-C] to copy the shared device name that is highlighted.

Press the “Capture Printer Port” button.

Change the “Device” to LPT1.

If this is a shared network printer, move down to “Path” and press [Ctrl-V] to paste the shared device name that you copied.

Be sure that “Reconnect at Login” is checked, and hit OK. If LPT1 was previously captured to another printer, press OK when that confirmation message appears.

Hit OK to close the Properties window.

Close the Printers and My Computer windows.

3.b. Printer Configuration – Win2000/XP

tc \l1 "6.b. Printer Configuration – Win2000/XP
3.b.1. Stand-alone computer (no network) with a local printer on LPT1:

Right-click on My Computer

Select Properties

Select the Hardware tab

Press the “Device Manager” button

Hit the “+” next to Ports

Right-click on the line for the LPT1 port

Select Properties

Select the Port Settings tab.

Make sure “Enable legacy Plug and Play detection” is checked, and press OK

Close the Device Manager window

Close the System Properties window

3.b.2. Shared Network Computer

You must determine if you will be using a local printer that is directly connected to your computer and NOT being shared across your network, or if you will be using a shared device (even if the shared device is actually connected to your own computer).

Follow the instructions in the appropriate sub-section that follows:

3.b.2.1. If you are using a local printer that is NOT a shared device:

First, follow the “stand-alone” instructions on the previous page

Start / Run / cmd / OK (to open a command prompt window)

Type NET USE and hit [Enter]

If LPT1 is not on the list with the drive letters, you’re done. Close the command prompt window.

If LPT1 is on the list, you must remove it.

Type NET USE LPT1: /DELETE and hit [Enter], then close the command prompt window.

3.b.2.2. If you are using a shared network device (even if it’s connected to your computer):

First, determine the EXACT shared name for the printer. It will look something like this:

\\servername\devicename
It will not always be the same as what you see when you go to Printers in My Computer, so do not rely on that. Ask your network administrator, or go down the trail in My Network Places.

Start / Run / cmd / OK (to open a command prompt window)

Type NET USE and hit [Enter]

If LPT1 is on the list, and it points to the proper device name, you’re done. Close the command prompt window.

If LPT1 is not on the list, or points to the wrong device, you must change it.

Type NET USE LPT1: \\servername\devicename /PERSISTENT:YES and hit [Enter].

WARNING – type in the correct device name, not what I displayed above!!

If you did this correctly, the message “the command completed successfully” will appear, and you can close the command prompt window.

Believe me, it gets much easier after this!

4. First Time Issues (even if you’ve used Paradox before)

4.a. Printing

Go into your application, and select a simple report to print. Your application will send the report down the trail, according to the configuration settings that you just applied, but it isn’t aware of the success/failure results when you’re on a network. Go to the printer and see if it worked.

If it didn’t work, it’s time to go back to the Printer Configuration section and/or yell for help.

Hit the Exit button and go back to the menu.

4.b. Win2000 and the mouse

If you’re on a Win2000 machine, I cannot offer a 100% guarantee that you won’t be subject to the infamous “mouse GP abort”, but I can tell you the things that I’ve found that WILL decrease the chances dramatically (as long as you’ve got Win2000 SP3 or SP4):

Don’t jiggle the mouse while Paradox is first loading

Don’t set the shortcut to FullScreen

If you DO use FullScreen, don’t jiggle the mouse while you’re waiting for reports

Overall, I found that the mouse is completely stable during ordinary use. I was expecting a lot more problems than I had.

5. The “infinite beep” – Paradox freezes

Occasionally, while you’re doing data entry, the program will freeze and the computer will sit there and go “beeeeeeeeeeeeeeeep”.

· Click the “X” in the upper right hand corner of the window and End Task

· Open Windows Explorer (Start/Run/Explorer if it’s not on the desktop already)

· On the left side, if the drives aren’t displayed, click on the + next to My Computer

· On the left side, click on the + next to drive X

· On the left side, click on the XXXX folder to display the files in that folder

· On the right side, double-click on the file called Remlok32

· Click on the List button and wait for Remlok32 to display a list of files

· Click on the Remove All button, and the green checks will turn into trash cans

· Click on the “drive” box in the upper left corner, change to Drive C, and repeat the List / Remove All process

· Close Remlok32

· Close Windows Explorer

You can go back into Paradox now

WARNING – do NOT attempt to delete lock files on a shared drive if other users are currently using Paradox and/or your application – make sure ALL other users exit from the program first

The heart of the problem, which is most often seen on Win2000 machines, is that there are invalid characters that can be typed into some fields. The simplest example is a field with “Y/N” restrictions. Any other character will make the machine issue a warning “beep”. The problem, as you all know, is that the “beep” sometimes becomes an “infinite beep”, and Paradox locks up. Some of the patterns that will cause this problem, besides the “Y/N” example, are:

· Too many Backspace keystrokes when trying to clear or change the contents of a field – use Ctrl-Backspace to clear the field with one keystroke, then re-enter the correct value from scratch

· Incomplete or invalid dates  – the required format for dates is mm/dd/yyyy

· Trying to leave a “required” field without typing in something first – even if it isn’t the field you intended to fill next, fill in the field BEFORE you attempt to leave it

6. Machine Configuration – Workstations AND Servers

Two default settings in Windows must be changed on every machine. These are commonly known as the “oplocks” and “write-behind” settings. By default, these settings allow Windows to cache file changes in a manner that can be harmful to many programs, including your Paradox program.

6.a. Win95/98/ME machines

The necessary changes can be made in Control Panel:

Right-click on My Computer, and select Properties

Select the Performance tab

Select the File System button

Select the Troubleshooting tab

Checkmark the “Disable new filesharing” option (the 1st option)

Checkmark the “Disable write-behind caching” option (the last option on a Win95/98 machine, the second to last option on a WinME machine)

Select the “Apply” button and the “OK” button on this screen, then the “OK” button on the previous screen, to save these changes

Windows must be re-started for these changes to be in effect – you will be asked to re-start your computer at this time

6.b. WinNT/2000/XP machines

The necessary changes must be made in the Windows Registry. Please refer to the MS Knowledgebase articles that are listed on my web site.
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